Frequently Asked Questions

Who is eligible to apply?
All Malaysians, Permanent Resident, Work Permit/
Employment Pass Holder and his/her dependents.

What is the age limit?

Single Trip Plan - between 30 days old and 80 years old.
A child must be full dependent child age at least 30 days
old and under the age of 18 years or up to 23 years who
is studying full- time in a recognized institution of higher
learning and residing in Malaysia.

Annual Plan - between 18 years old and 70 years old.

What does Family means?
Family means you, your legal spouse (one legal spouse
only) and any number of accompanying dependent
children residing in Malaysia.

What is the maximum period of coverage?

Single Trip Plan - 180 consecutive days from the
commencement date of journey.

Annual Plan - 90 consecutive days from the
commencement date of journey.

Can | purchase Travel Partner if | am pregnant?
You may purchase Travel Partner. However any claims
due to injury or loss arising from your pregnancy,
childbirth, abortion or miscarriage are not covered.

Does Travel Partner covers pre-existing medical
conditions?

No, pre-existing medical conditions are not covered by
Travel Partner.

What should | do if the airline loses my luggage?
Lodge a report with the airline and seek compensation
from them. You may file in your claim for the loss if it is
not compensated by the airline.
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What should | do if | lost my money and travelling
documents?

Lodge a report to the police within 24 hours from the
incident. If the loss is due to theft, you may file in your
claim for the loss.

Can | cancel my policy and get a refund?
No refund of premium is granted once the Policy/
Certificate is issued.

How should I file a claim?

You need to provide a written notice of claim to us
within 30 days upon return from your trip, along with
your completed Travel Claim Form and other basic and
supporting documents.

What are the documents required to file a claim?

You will require the following basic documents for any
claims regarding your Travel Partner policy:

« Completed Travel Claim Form

- Original used air ticket/e-ticket and boarding pass

« Original Insurance Certificate

« Flight booking itinerary

Please refer to our Travel Claim Documents checklist for
list of supporting documents required.

Who do | contact for an emergency assistance?

You may call Tokio Marine Travel Assistance at
603-7628 3877 or 603-7841 5770 (reverse charge is
available). Please contact Tokio Marine Travel Assistance
prior to seeking care or as soon as possible.

Who is Tokio Marine Insurans (Malaysia) Berhad?
We are a subsidiary of Tokio Marine Asia Pte. Ltd. which
in turn is owned by Tokio Marine Holdings, Inc. Japan -
one of the largest insurer in the world. Please visit our
website for more information www.tokiomarine.com.

At a glance

Tokio Marine Travel Assistance Services

Luggage delay o Loss of travel deposit
Flight delay ® Personal effects
Missed departure ® Travel document
Personal money ® Hijacking inconvenience

Medical expenses

Medical Assistance

Tele-Medical Consultation

Medical Referral and Arrangement for
Medical Appointments

Emergency Medical Evacuation
Medically Supervised Repatriation

Dispatch of Essential Medication/Medical
Equipment Not Locally Available

Monitoring of Medical Condition
Compassionate Care

Child Care

Repatriation of Mortal Remains

Travel Assistance

® Inoculation, Passport and Visa Information

Weather and Foreign Exchange Information
Location of Lost Items/Personal Belongings

Consulate/Embassy Referral

Flight Information

Whatis it?

When the travel bug bites, venture out from your comfort

zone and give in to wanderlust backed by a reliable
insurance cover.
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Travel Partner
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TOKIO MARINE
INSURANCE GROUP

Simple on-the-spot approval

Covers terrorism

Pays up to RM3,000,000

Tokio Marine Insurans (Malaysia) Berhad q.ssx
29th Floor, Menara Dion, 27 Jalan Sultan Ismail, 50250
Kuala Lumpur, Malaysia
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